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7 principles for creative agencies

@ ByDanette Breitenbach 19 Sep 2023

The #NedbankIMC #UpClosePersonal conference took place on Friday 15 September at Urban Brew Studios,
Johannesburg, playing host to a stellar lineup of marketing and media experts, both local and from abroad.
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Nck Law creative chairperson, Accenture Song, New York, US

We caught up with some of the speakers, including Nick Law creative chairperson, Accenture Song, New York, US.

Law shares seven principles that agencies can use to guide their work. “We live in a world where practices change
constantly, with new technologies and media as well as new opportunities and behaviours, so you need to be nimble,” he
says.

but with everything changing all the time, he explains that unless you have some principles to anchor how you approach
things in a way that no one else would, you will end up chasing best practices and become commoditised and find it difficult
to differentiate yourself.
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Talking about the South African market, he says it is a market that punches above its’ weight. “For a relatively small market,
compared to other countries, South Africa has a breadth of talent.”

This relatively small size, he adds, means that the creatives and techies sit closer to each other than in other bigger markets
and this allows them to come up with innovative solutions.
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